
Privacy
We have created this privacy statement in order to demonstrate our firm commitment to privacy. The following discloses our information gathering and dissemination practices for this website.
We have a sign up form on our website so that we can collect names and email addresses so that we can send email news to people interested in our classes and workshops. These details are stored on mailchimp.com who have their own privacy policy which we believe is in line with ours.
You can also send us an email request via the Contact link on our website to unsubscribe you or to remove all the data we have collected from you. If you book a class through our website, we collect information to help us offer you the best possible service and to be able to contact you should we need to during or after the term.
We use your IP address to help diagnose problems with our server, and to administer our website. Your IP address is used to help identify you and to gather broad demographic information.
Our site uses cookies to keep track of your shopping cart. We use cookies to identify you so we can retrieve your information so you don't have to re-enter it each time you visit our site.
This site may contain links to other sites. We are not responsible for the privacy practices or the content of such websites.
Your Rights
Under EU data protection laws you have a number of rights in relation to your personal data. We respect and honour these rights and will help you to exercise them insofar as we are able. These rights are not absolute, in some cases they will not apply to you, or to the particular use that we are making of your data, and there are exceptions (for example if we have to process the data to comply with our own legal obligations) but if that is the case we will let you know.
Your rights include the right to:
· 		Access your personal information (via what is commonly known as a "data subject access request").
· 		Require us to correct any mistakes in your information which we hold.
· 		Require the erasure of your personal information.
· 		Receive the personal information concerning you which you have provided to us, in a structured, commonly used and machine-readable format and have the right to transmit those data to a third party in certain situations.
· 		Object at any time to processing of personal information concerning you for direct marketing.
· 		Object to decisions being taken by automated means (including profiling) which produce legal effects concerning you or similarly significantly affect you.
· 		Object in certain other situations to our continued processing of your personal information.
· 		Otherwise restrict our processing of your personal information in certain circumstances.
If you wish to access a copy of your personal data or exercise any of your other rights your request must be in writing and we will endeavour to respond within a reasonable period and in any event within one month in compliance with data protection legislation.
[bookmark: _GoBack]We aim to ensure that the information we hold about you is accurate at all times. To assist us in ensuring that your information is up to date, do let us know if any of your personal details change by emailing us at info@jam-arts.com
How long will we keep your information?
We will only keep the information we collect about you for as long as required for the purposes set out above or as required to comply with any legal obligations to which we are subject. This will involve us periodically reviewing our files to check that information is accurate, up-to-date and still required.
Changes to this policy
Any changes we make to our policy in the future will be posted on this page and, where appropriate, notified to you by email. Please check back frequently to see any updates or changes to our policy.
Security
This site has security measures in place to protect the loss, misuse and alteration of the information under our control. We do not store financial information like credit card numbers on this site.
All teachers have access to your phone number via the register so that they can contact you if needed during the term or to contact parents during children's classes.
We do not share your information with anyone else unless we are required to by law.
Unsubscribe
This site gives users the following options for removing their information from our database to not receive future communications or to no longer receive mail list messages.
Send an email to us by visiting the Contact Page.
Login and choose to Manage Subscriptions.
Correct/Update
This site gives users the following options for changing and modifying information previously provided.
Send an email to us via the contact page on our website.
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